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OBIHIECTBO C OIr'PAHUYEHHOM OTBETCTBEHHOCTBIO
MHUKPOKPEIUTHAS KOMIIAHUA
«Ton3aim»

HHOOPMAIUA OF YCJIOBUAX ITPEJOCTABJIEHUA,
NCITIOJb30BAHUSI 1 BO3BPATA IIOTPEBUTEJILCKOI'O MUKPO3AMA
(OBIIUE YCJIOBUSI JOIrOBOPA IIOTPEBUTEJBCKOI'O 3AHMA)
(kateropmus 2.3.1.1)

(penakumus Ne 2, neiicrByer ¢ 23.12.2021 r.)

2021 r.



MHcopmaumsa o6 ycnoBusx npegocTaBrieHUs, UCMONb30BaHUA U Bo3BpaTa
noTpebuUTEeNnbLCKOro MMKpo3anma

HacTtoswun gokymeHT paspabotaH O6LLECTBOM C OrpaHM4eHHOW OTBETCTBEHHOCTbIO MuKpokpeamnTHOM
komnaHuen «Ton3anm», OMPH 1207800047476, 3aperucTpupoBaHHON B peecTtpe MUKPOMMHAHCOBbLIX

opraHmsaumn 3a Homepom 2003140009618 ot 30.06.2020

r. (nanee umeHyemon - O6LLeCcTBO) BO

ncnonHeHne TpeboBaHWi OENCTBYIOLLErO 3akoHodaTenbcTBa PO 1 B COOTBETCTBUM C HUM, B TOM YuChe B
cootBeTcTBUMM ¢ PenepanbHbiM 3akoHOM Poccunckon ®egepaunm ot 21 gekabpa 2013 r. N 353-903 «O
noTpednTenbCckoM kpeauTe (3aMmMme)», KU coaepXut wuHpopMaumio 06 ycnoBusX NpegoCTaBeHUs,

MCMOMb30BaHUS M BoO3BpaTa MOTPebMTEenbCKoro Mukposarma

(panee CcOBMECTHO MMeHyemas -—

«MHopmaumar). Hactosawmun OokyMeHT pa3mMellaeTcs B MecTax okasaHusi ycrnyr (oducax Bbloauu
MukposarimoB ObuiecTtBa) u B cetTu MHTepHeT Ha canTte http://mkk-topzaim.ru n cogepxut cneaytoLuyto
MHdopMaLnto:

A. UHdopmaLMOHHBbIN 6MoK

HaumeHoBaHue obLiecTBa- kKpeautopa

O6LwecTBO C OrpaHN4EHHOM OTBETCTBEHHOCTbIO
MukpokpeanTHasi KomnaHusi
«Ton3anm»

MecTto HaXoXaeHWs noctosiHHo | 198095, r. CaHkT-lNeTepbypr, yn. MiBaHa YepHbiX,
2 [EVCTBYIOLLEEr0 UCMOMHUTENBLHOrO opraHa a. 29, nutepa A, nom. 50-H/4, ocpuc 5,
ObuiecTtBa
3 KoHTakTHbI TenedoH, Mo KOTOPOMY 8-800-200-50-51
ocyulecTtensieTcs cBasb ¢ ObuiecTBOM
OdmumanbHbin cant Obulectsa B
4 MHPOPMALIMOHHO- y http://mkk-topzaim.ru
TENEeKOMMYHMKaLMOHHOW CETU
"UntepHeT"
MH(OPMALMS O BHECEHUM CBENGHMIA 06 CsepneHust 06 O6LLI,SECTBe KaK KpeanTtope BHECEHbI
5 OBLIECTRE B rOCYAPCTBEHHbBI PescTp B rOCYAapCTBEHHbIN peecTp MUKPOOUHAHCOBbIX
9 opraHusauni 30.06.2020 r. 3a Homepom
MUKPOMHAHCOBbIX OpraHn3aL i 2003140009618.
5 1 :S;:Cvsaoumm 2 c q)gz“emp;rwy::fgs;?z Coto3 «MukpoduHaHcoBbIn ANbSHC «NHCTUTYTHI
pa3BUTMS Marnoro u cpegHero busHeca»
pbIHKa.
Mwukposanmbl  npepoctasnsaTca  Ob6LiecTBoM
UCKIMIOYUTENBHO PU3NYECKUM niuam,
oTBEYaLWUM criegyrowmm TpeboBaHNaM:
- Hanu4ne rpakgaHcTea Poccuinckon
depepauymy;
- HanuumMe TMOCTOSIHHOW perucTpauum wu/vnm
mMecTa paboTbl MO TpygoBOMYy [OroBOpy B
cybbekte Poccuiickon degepaumn, B KOTOPOM
3aeMwuk obpawaetcas B OO6GwectBo ans
nosly4eHns MMKpO3anma;
TpeboBaHua K 3aeMLiMKy, KOTOpble | - [Ansi NEHCUOHEPOB - Hanudne NMOCTOSIHHOM
ycTaHoBneHbl O6LLECTBOM U BbIMOMHEHWE | perucTpaumm B cybobekTe Poccurickon
6 KOTOpbIX sBnsieTca obs3aTenbHbiM aAns | egepauny, B KOTOPOM 3aeMLUMK obpallaeTcs B

npeaocTaBneHus
3anma

noTpedunTenbCKoro

O6uecTBO A8 NONYYEHNsT MUKPO3anma;
-OTCYTCTBME 3a0/KEHHOCTN (HEeUCMONHEHHbIX
obsizatenbcTtB) nepen OO6wecTBOM MO paHee

MPUHATBIM Ha cebs 3aeMLLMKOM
obsasaTenscTeam;

- Bo3pacTt oT 18 roga oo 75 ner.

- Hanuume y nuvua (3aemMwmka) MOSIHOW

AeecnocobHocTu (T.e. OTCYTCTBME pelleHuns cyaa
O MpuU3HaHWM nuua HeaeecrnocobHbIM - UMK
OrPaHN4YEHHO AeecnoCobHbIM);

- OTCYTCTBME  TPYAOBbIX  OTHOLIEHWA C
OO0LLecTBOM Ha MOMEHT NMogayn 3asBIEHUS;



tel:+78002005051

- [AOCTOBEPHOCTb M3MOXEHHbLIX B 3asiBNIEHUN O
npeaocTaBneHnm noTpebunTenbLCKoro
MUKpO3ariMa gaHHbIX;

- Hann4yne MobuIbHOro TenedoHa 1 NOCTOSHHOM
BO3MOXHOCTM NOfMb30BaTbCA UM.

- B ropogax c LleHTpann3oBaHHOM
Bepudukaumnen obsi3aTenbHbIM yCcroBmem
ABMNSIETCA, YTOObl OAHO KOHTAKTHOE NuUo
NPOXMBAIIO C 3aEMLLMKOM Ha OOHOW TEPPUTOPUN.
Kpome TOro, Ans oOTAEeNbHbIX KaTeropum
3aéMLLNKOB MoryT ObITb YCTaHOBJIEHDI
oTgenbHble TpeboBaHMs B COOTBETCTBUMU C
OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

7 PaccmoTpeHne  OOpPMAIEHHOrO  3aeMLLMKOM
3asBreHNs o} npegocTaBneHun
noTpebuTenbckoro  Mukposavma  (ganee -
3asBneHne) n npuHaTue O6LLECTBOM peLueHus
OTHOCWUTENbBHO 3TOr0 3asiBMEHUs MPOUCXOAMT B

Cpok paccmoTpeHusi, 0pOpMITEHHOTO
MPUCYTCTBUM  3aeMliMka B [OeHb nogadu
33aEMLLMKOM 3asiBNEHUs O
3asBreHus.
npegocTaBneHnn NoTpeduTenbCcKoro
2 3aemMLumk BripaBe nopatb 3asiBneHne O6LiecTBY
MUKpo3ariMma u npuHATust ObLiecTesom
C MOMEHTa Hayana paboTbl COOTBETCTBYHLLEIO
peLleHnst OTHOCUTENbHO 3TOro 3asiBreHns .
odwmca Bblga4YM  MUKpPO3aWMOB WM UHOIO
obocobneHHoro noppasgeneHus  Ob6uiecTtBa.
Mopaya 3asBneHus npekpawaetca 3a 10
(oecaTb) MMHYT 4O MOMEHTa OKOHYaHUS BPEMEHMU
ero paboTbl.

8 IOna paccmoTpeHuss  3asBrneHus  O6GwecTBy
npepoctaensieTcs MNacnopt rpaxxgaHuHa PO,
KpeantocnocobHOCTb 3aemiuMKa OLeHUBaeTCH
no NpeAoCTaBNEeHHbIM UM AaHHbIM.
3aemwyk npegocTaBnseT crnegywoLyo
MHopMaLnIo:

- AZpec hakTU4ecKoro MecTa XuTenbcTBa
- KoHTakTHble HOMepa TenedoHOB 3aeMLluKa
(kaKk MWHMMYM, OOWH HOMep [JOJPKeH ObiTb
KasaH, ecnu y 3aemLuyka ecTb ropoacKon Home
lNepeyvyeHb JOKYMEHTOB U MHGOpPMaLUK, y y t oA P
TernedgoHa, TO OH TakKe AOIMKeH ObITb yKa3aH)
HeobX0AMMbIX A9 PpacCCMOTPEHMS
- [aHHble o paboTe (Ha3BaHMe opraHu3auuu,
3asBreHNs], B TOM YMCIe ANsi OLEHKN
OOIMKHOCTb, cTax, Homep TenedoHa
KpeauTocnocoBHOCTH 3aeMLuMKa
opraHmsaumu, a B cnydyae HeobxognmocTu HoMep
TenecoHa HeNOCpeACTBEHHOIO PYKOBOAMTENS)
- OaHHblE 0 goxodax 1 pacxogax 3asBUTens
- Homepa TenedoHOB, Kak MWHUMYM, [OBYX
KOHTaKTHbIX Ny, (B criyyae, eciiv KIMeHTy MeHee
21 roga) — Homep TenedoHa OOHOMO U3
poauTenen obsizaTeneH; B criyyae, ecriv KIMeHTy
bonee 21 roga — Homepa TenedoHOB mOObIX
KOHTaKTHBIX 1nL).
9 Bugpbl noTpebuTtenbckoro 3anma MoTpebuTenbckne 3arimbl 6e3 obecneveHms
. OT1 1 000 py6bnew go 30 000 pybnen
10 CyMMbl noTpebutenbckoro 3anva 24 A 24
Cpoku Bo3BpaTta noTpebutenbLcKoro .
11 pv P P OT1 7 no 30 gHen
3anma
BantoTbl, B KOTOPbIX NPeaoCTaBnsaeTcs N
12 Pt ben Poccuinckuin pybne.
noTpebuTEnbCKUN 3aeM
Cnoco6bl npegocTtaBneHus | Bolgada HanuuHbIX AEHEXHbIX CPeacTB B odmce
13 noTpebuTenbLcKoro 3armMa, B TOM 4ucrie € | Bbldayn MuKposarMa unuM MHoM obocobGrneHHOM
NCNonb30BaHMEM 3aemMLimkom | nogpasgenernunm Ob6ulecTea




ANEKTPOHHbLIX CPEACTB nnartexa

MpoueHTHble cTtaBkm B  npoueHTax | OT 10 % rogoebix Ao 365 % rogoBbix/ Ao 366 %
roAoBbIX, a npu NPUMEHEHWMN | TOOOBbLIX B BUCOKOCHLIN oA,
14 NepemMeHHbIX MPOLEHTHbIX CTaBOK -
nopsigok nx onpepenexHus,
COOTBETCTBYHOLLUI TpeboBaHusaM
depgepanbHoro 3akoHa 353-93;
Buabl MHbIX nnaTexen 3aemwmuka no
15 aorosopy notpebutensckoro 3avima (npu | OTCyTCTBYIOT.
Hanmymnm)
CyMMbl MHBIX NNaTtexen 3aemilinka no
16 aorosopy notpebutensckoro 3avima (npu | OTCyTCTBYIOT.
Hanmymnm)
[nanasoHbl 3Ha4YeHWUn NOMTHON CTOUMOCTM
noTpebnTenbLCKoro 3anma,
17 onpefeneHHbix ¢ ydyetoMm TpebosaHun | OT 10,000 % rogosbix Ao 365,000 % ronosbix
3akoHa Ne 353- ®3 no Buaam
noTpebuTenbcKoro 3amma
. BosBpat cymMbl 3aliMa BMeCTe C HauUCreHHbIMU
18 MepuoaniHoCTL nnarexen saoMLliika npoueHTaMn MNpPOU3BOAUTCA €4UHOBPEMEHHbLIM
npu Bo3BpaTe NOTpPebnTenNbLCKOro 3anma
NNaTeXom.
lMpoueHTbl 3a  nNonb3oBaHWe  MUKPO3anMOM
ynrayvMBalTCs  3aeMLUMKOM  €OMHOBPEMEHHO,
. O[HOBpPEMEHHO C BO3BPaATOM CYMMbl MVKpO3anma
19 MepuousHoCTs Nnatexen saemunka nmbo  cornmacHo  cocTaBneHHoMmy (B Bufge
npw ynnarte npoLeHToB
OTOENbHOrO JOKYMEHTa) B AeHb MOANNCAHUS UMK
nameHeHnss pgorosopa «[lpacduky nnaTtexemn»,
COrnacoBaHHOMY CTOPOHaMMW.
MepunognyHOCTb
20 WHbIX NnaTexen 3aemMuka no 3anmy (npy | OTcyTCTBYIOT
Hann4mm)
3aeMLUUK MOXeT noracuTb CBOM 3aéM MOMHOCTbLIO
nmnbo YacTUYHO:
- HannyHbiMy geHexHbIMn cpeactBamMu B obom
ocuce Bblga4ynm  MUKPO3aMMOB  MAW  MHOM
obocobneHHom  nogpasgeneHun  ObuiecTsa
Croco6b: Bo3BpaTa saeMLMKoM | | MyTeM NepeqncreHns AeHeXHbIX CPeACTB Ha
21 noTpebuTenbLCcKoro 3anma, ynnaTsl PacHeTHBIN _quT Obwectsa o creayiowum
peKBMU3NTaM:
MPOLIEHTOB Mo HEMY PacueTHbIit cueT: 40701810532000000213
BaHnk: dunuan «Cankr-leTepbyprckuny  AO
«Anbga-baHk»
BWK: 044030786
Kopp. cyerT: 30101810600000000786
3aeMLukK MOXeET OecnnaTHo WCMONHUTb
obsi3aTenbcTBa NO OOroBOpY MNOTPebUTENbCKOro
MUKpO3ariMa B oduce BbldayuM MUKPO3aiMOB
O6buwecTBa unu WHOM obocobneHHoMm
nogpasgeneHnn O6LlecTBa, PacnosfioKeHHOM B
MecTe MOoNyYeHUs1 3aeMLUUKOM OPePTLI, a Takke
. B ntobom mHom obocobrneHHoM noapasgeneHur
BecnnaTHbIN crnocob MCNOMHEHUS o
ObuwecTBa Ha TeppuTopun Poccuiickon
22 3aeMLUMKOM 00s13aTENbCTB MO LOroBOPY
. depepaummn, B T.MH. NO MECTy HaxoXgeHus
noTpebuTenbLcKoro 3arma
3aeMLLMKa, yKa3aHHOMY B Jorosope
noTpebunTenbLCcKoro 3anma.
Mectom  nonyyeHus  odepTbl  Npu3HaeTcs
MyHuuMnanbHoe o6pasoBaHMe, B  KOTOPOM

3aemumkom n O6uiectBoM 6biNM  nognUcaHsbl
UHAnBMAYanbHbIE ycrosusi porosopa
noTpebuTenbLCKoro MMKpo3anma.




3aemlmKk BnpaBe OTKasaTbCA OT MONydeHus
noTpebnTenbCKOro MUKpo3ariMa MOSIHOCTLIO UMK
yactuyHo, yBegomuB 06 atom O6uectso
cnocobom, KOTOpbIA UCMONb30Bancs Anst nogayun

Cpokn, B Te4YeHWe KOTOpbIX 3aeMLUMK
3asBreHNs o} npegocTaBneHun
23 BNpaBe OTKasaTbCsi OT  MNONy4YeHusi .
. noTpebuTenbCckoro  MuKposalima C  MOMEHTa
noTpebuTenbcKoro 3amma
npegocTaBneHunst OO6wecTBOM 3aeMLLNKY
NMHAMBUAOYaNbHbIX yCrnoBum Jorosopa
noTpebuTenbCKOro MuKpo3avMa M 0O MOMEHTa
Nnony4YeHns OEHEXHbIX CPeaCTB.
Cnocobbl  obecneyeHuss  UCMONHEHUA
24 obs3aTenscTB no Jorosopy He npumeHumo.
noTpebuTenbLcKoro 3amma
OTBETCTBEHHOCTb 3aemMuimka 3a
HeHagnexallee WCMNONHeHWe [oroeBopa
25 noTpeburenbckoro 3anma, MHgopmauus He npumeHumo.
0 TOM, B Kakux criyyqasix AaHHble CaHKLMK
MOTyT ObITb NPUMEHEHBI
26 Pasmepbl HeycToWKkM (LWTpada, NeHun) He npumeHumo.
27 MNopsagok pacyeTa HEYCTOWKK He npnmeHumo.
He npumeHnmo
MHdopmaLmsa 06 HbIX JoroBopax, .
(Ons nony4yeHus MMKpo3anmMa HanMyHbIMK
KOTOpble 3aeMLMK 0693aH 3aKIioYnTb B
28 OEeHeXHbIMWN cpeacTBaMu 3aKmtoveHne
CBSI3M C JOTOBOPOM NMOTPEOMTENBCKOrO
. OONOSHUTENbHBIX JOrOBOPOB He TpebyeTcs)
3anma
He npumeHumo.
MHdopmaLmsa o6 UHbIX ycryrax, KoTopble
(3aemwmk He 06sa3aH nony4vaTb MHbIE YCIYTU B
29 3aeMLMK 06513aH NOYyYnTh B CBSA3M C
9 CBSI31 C 3aKIo4YeHnem Jorosopa
OO0roBOpomM notpebutenscKkoro 3anma _
noTpebuTeNnbCKOro MMKpo3anma)
WHpopmaumss 0 BO3MOXHOCTU 3aemLimka
CornacutbCs C 3akrnyeHnemM [OroBOpoOB,
30 yKasaHHbIX B nyHKTax Ne 28 n Ne 29, u He npumeHumo.
(vnn) okazaHmem Takmx ycnyr nmbo
0TKas3aTbCs OT HUX
Mo 3akmoyaembim  Mexgy OOwecTBoM 1
3aémwpmkom pgoroBopaM  Mpv  Haanexalie
UCMONMHEeHNn 0ba3aTenbCTB — HenpuMeHumo. Npu
WHpopmaumss 0 BO3MOXHOM yBESNTMYEHUN
HeHagnexaiwemM MCrnonHeHun obsasaTenscTB — B
CYMMbl pacxonos 3aemLuuka no
o _ | COOTBETCTBUN C NyHKTamMun 24-27.
CPaBHEHWIO C  OXWZAEeMOW  CYyMMOW .
31 M3ameHeHMe Kypca WHOCTpPaHHOW BankTbl B
pacxodoB B pybnsix, B TOM 4ucne npuv
N . | NpoLWIOM He CBUAETENbCTBYET 00 M3MEHEHUU ee
NPUMEHEHUN TMNEPEMEHHOW MNPOLLEHTHOMN
CTaBKM Kypca B bygywem. ObuiectBo MHGopMupyeT o
MOBbILIEHHbIX PUCKaX 3aeMmLuMKa, MoryyarLero
O0X04bl B BankoTe, OTIIMYHOW OT BanoThl KpeauTa
(3anima);
Bo3MOXHOCTE WM HEBO3MOXHOCTb  YCTYMKU
O6wecTBOM TpeTbyM Nuuam npae (TpeboBaHui
WHpopmaums o BO3IMOXHOCTM 3anpeTa t P H pas (1p . )
no Oorosopy noTpebuTenbLcKoro 3anma
ycTynkn O6LiecTBOM TpeTbuMM nuuam
32 - cornacosbiBatotcs  OOWECTBOM C  KaXAblm
npaes  (TpeboBaHun) nNo  OOroBOpy .
4 3aéMLUMKOM B OTAENbHOCTM B TeKCTe
noTpebuTenbLCcKoro 3arma N
WHAMBUAOYaNbHbIX yCIoBUN gorosopa
noTpebunTenbCKOro MMKpo3anma.
Mopsigok npepocTaBneHns 3aeMLuKOM | 3aeMuimk BnpaeBe UCMofb3oBaTb  MNOSYYEHHbIN
nHdpopmaLmm 06 NCMNOMb30BaHUM | MUKPO3aeMm Ha noodble UCKIMIOYNUTENBHO
noTpebnTenbckoro 3ariMa (B TOM 4ucne - | NOTpeduTeNbCKME HyXAObl, HE CBsI3aHHble C
33 npu BKITHOYEHUN B [OroBop | NpeanpuHUMaTENbCKON AEATENbHOCTLIO.

notpeburenbckoro 3amma ycnosus 06
NCMNONb30BaHUM 3aEMLLMKOM MOSTyYEHHOro
noTpebnTenbLCKoro 3anma Ha
onpeferneHHble Lenwu)

O6uwecTBO, Kak nNpaBuno, He uctTpebyeT HuKakme
OOKYMEHTbI o] uensax MCNonb30BaHMn
MUKpO3anMa.

Bo mncnonHeHne TpeboBaHW 3aKOHOOATENbCTBA
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B cdepe npoTuBOOENCTBMS  neranvsauum
(oTMbIBaHMIO) 00X040B, NOMy4YeHHbIX
npecTynHelM  NyteM, U  (UHAHCMPOBAHUIO
Teppopuama, ObLiecTBO BnpaBe UctpeboBatb Yy
3aéMLuinKa MHOPMaLUIO O LEenM pacxogoBaHuUs
3aiMa M WCTOMHMKaX [OOXOAOB, M3 KOTOPbIX
3aéMLUMK  NNaHMpyeT  WUCMOSIHEHME  CBOWUX
OeHexHbIX obasatenbcts nepeq OOuiectBomM no
porosopy 3avma (238-T). O6uiecTBo Bnpase
OTKasaTb B Bblgadye 3anma nubo B HanpaBneHum
MPUHATLIX OT 3aéMmlimMka WM MHOro  nuua
OEHEXHbIX CpencTs B cnyvasix,
npenycMoTpeHHbIX 3aKoHO4AaTENbCTBOM B
yKasaHHowm cipepe (238-T).

MoacyoHoCTb  CMOpPOB MO WUCKaMm

34 O6bLecTBa K 32€MLLMKY CornacHo o6LiMm npaBunamM 3aKOHOAATENbCTBRA.
dopmMyndapbl  MAM  UHble CTaHAApTHblE

35 dopMbl, B KOTOpbIX onpeaeneHbl obuwue | Obwme ycnosust goroBopa NoTpebutenbckoro
yCrnoBms  JoroBopa noTpebutenbckoro | Mukposanmma
3anma

36 WHdopmaumsa o6 onpegeneHmn kypca | He npumeHumo
WHOCTPaHHOM BanTbl B Criyyae, ecnu
BanwTa, B KOTOPOW oOcCyLlecTBnsercs
nepeBo AEHEXHbIX CPeACTB KPeanuTopoMm
TpeTbeMy nuLy, yka3zaHHOMY 3aeMLLUKOM
npyv NpeaocTaBreHun nNoTpebuTenbckoro
KpeouTa (3arima), MOXeT oTnuyaTbecs oT
BanoTbl  NOTpedbuTenbLCcKkoro  kpeauTa
(3anma);

37 [ata, HaunHaa c koTopon HauucnsTcs | [NMpoueHTbl Ha AeHb nNpefocTaBneHus 3ariMa He
NPOLEHTbI 3a Nonb30BaHME | HAYUCNAKOTCSH, HAYUCASIOTCS CO HSA, CNneayoLlero
noTpebuTenbCckum KpeautoMm (3avmom), | 3a AHEM NpeaocTaBreHus 3arMa, KpoMe cryvyaes
UNu NOpsIoK ee onpeaeneHus; MOMHOrO JOCPOYHOrO  WCMOMHEHUS  OEHEXHbIX

0bs3aTenbCTB NO JOroBOpPY 3aWmMa B [eHb €ero
npeaocTaBneHus.

B. O6wue ycnoBusa goroBopa NOTpedUTENLCKOro MMKpo3anma

HacTtosiwme obwme ycrnosust Jorosopa notTpebuTenbckoro MukposarnmMa (ganee umeHyemble - obme
ycnoBus) paspaboTaHbl U yTBEpPXAEHbl B OAHOCTOPOHHEM MOpsSiAKe Ans MHOTFOKpaTHOro MpUMEHEHWS
OOLecTBOM C OrpaHMYeHHOM OTBETCTBEHHOCTbIO MuKpokpeauTHon komnaHuen «Ton3amm», OIPH
1207800047476, 3aperMCTpupoBaHHONW B peecTpe MUKPOUHAHCOBLIX OpraHu3auuMmM 3a HOMEepOoM
2003140009618 ot 30.06.2020 r. (panee umeHyemon - O6LLECTBO) B COOTBETCTBMM C TpeboBaHUSIMU
depepanbHoro 3akoHa Poccuickon ®epepauun ot 21 gekabps 2013 r. N 353-03 "O notpebutenbckom
KpeauTe (3ariMe)" 1 ABMAOTCSA HEOTHLEMIIEMOW  YacTblo  [JOroBopa MnoTpebuTenbCcKoro  MUKpo3anma,
3akntovyaemoro O6LLecTBOM.

1. ToHATME U TepMUHBI

1.1. Kpeantop (O6wecTBO) - co3gaHHOE U OEeNCTByKLlee B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccuiickon ®epepaunn OOLWECTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO MUKpoKpeouTHas KomnaHust
«Ton3anm», OI'PH 1207800047476, 3aperncTpupoBaHHON B peecTpe MUKPOUHAHCOBLIX OpraHun3auui
3a HomepoMm 2003140009618 ot 30.06.2020 r. NMoTpebuTenbLCKNA MUKPO3aEM - OEHEXHbIe CcpeacTea,
NpefoCTaBfeHHble KPeaMTOPOM 33aEeMLUMKY Ha OCHOBaHMM [OroBopa MMKpo3alma, B TOM 4ucne C
MCMNOMb30BaHNEM 3MEKTPOHHBIX CPeACTB nnartexa, Ha NoTpeduTenbCckue HyXabl B LensiX, He CBA3aHHbIX
C OCyLLEeCTBMNEHNEM NMpeanpUHUMATENbCKON AEeATENbHOCTY;

1.2, 3aemMwuk - dwusmdeckoe nuuo, obpaTuBLUEEeCs K KpeauTopy C HaMepeHMeM MOomnyYuThb,
nonyvaroLLee nunv nony4msLLee NOTPeOUTENBCKUIA KpeanuT (MUKpO3aem).



2. Ycnoeus npeaocTaBnsieMoro MMKposanma

21, OOwecTBO npenocTaBnseT HeueneBble MNOTPedOUTENbCKMe Mukpo3anmbl B cymme oT 1 000
py6nen go 30 000 pybnei Ha cpok oT 7 gHel go 30 gHen.

2.2 MoTpebuTtenbckne MMkpo3anmbl NpeaocTaBnstoTcs 6e3 obecneveHms.

2.3. B cnyyae HepocTaTO4HOCTM MPOM3BEOEHHOrO 3aeMLUMKOM MfaTexa Ans NOSIHOTO MoralleHus

3a40/MKEHHOCTH MO AOroBOPY MMKpO3arMa Cymma Takoro nrarexa rnorawaeT 3aJ0/MKEHHOCTb 3aeMLumKa
B OYepenHocTu, yctaHoBneHHon PepepanbHbii 3akoH oT 21.12.2013 N 353-®3 "O noTtpebutensckom
KpeauTe (3anme)"

24, MonoxeHus nyHkTa (cTtpokn) Ne 2, nyHkTa (cTpokn) Ne 6 Tabnuubl NHOUBMAYanbHbIX YCIOBUMA
JoroBopa noTpebuTenbCckoro Mukpo3anMa SBMASKTCA rpadukoM nnatexen B criydyae yCTaHOBIEHMS
nopsigka mnoraweHnss CyMMbl 3aiiMa W MNPOLEHTOB 3a €ro Mnofib3oBaHWe nyTeM eOuHOBPEMEHHOTO
nnatexa. Ecnv cymma 3aiMa M nNpoueHTbl nognexar ynnate B WHOM nopsgke (Hampumep - C
NeprMognYHOCTBIO B HECKOIBKO NiaTexen B TeyeHne mecsdua), O6LWecTBO 1 3aéMLLmMK cornacylT rpadouk
noraweHns OeHeXHblXx 00a3aTenbCTB B BMAE COCTaBMEHMSA OTAENbHOro [okymeHTa («[padwuka
nnartexen»), nognucaHHoro obevMy CTOPOHaMyM B AeHb NOAMUCaHUS WM WU3MEHEHMs1 [OoroBopa
MUKpo3arma.

2.5. O0wecTBO He NPUMEHSIET K 3aeMLUMKY, JOCPOYHO NMOMHOCTBIO UMM YaCTUYHO BO3BpaTMBLLEMY CYMMY
MUKpO3ariMa WwTpagHble CaHKLMK 3a Takon Bo3Bpar.

2.6. ObLwecTBO BNpaBe MOTUBMPOBAHHO OTKa3aTb B 3aKMOYeHMM JOroBOpa MUKpo3anma obpaTuBLLEMYCS
nvuy B criyyasix, NpeAyCMOTPEHHbIX 3aKOHO4ATENbCTBOM, B TOM 4Mcie — nonoxeHnsmu ®egepanbHoro
3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM neranusaumm (OTMbIBaHWIO) [OOXOLOB,
NOMyYeHHbIX NPECTYMHbLIM NyTeM, U hHaHCUpoOBaHuio Teppopuamay. OgHako, ObwecTBo obecneunBaeT
COXpaHeHMe KOH(MMOEHUNANbHOCTM CBEAEHUW O Mepax, MNpUHUMAaeMbIX B NPeayCMOTPEHHbIX
3aKoHoAaTenbCTBOM Lensax (445-1).

3. NMopspok npegocTaBneHUA MUKpo3anma
3.1. [Ona nonydeHua MuKpo3anMMa 3aeMWMK npefocTaBnseT nacnopT rpaxnaHvHa Poccuickon
depepauymun.
3.2. Tllopsgok 3aknw4veHusl, MOpPsSAOK MpedocTaBfeHns MuKpo3anmma ycTaHoBneH «[llpasunamu
npegocTaBneHns MUKPO3anMOB HaNMMYHBIMU AEHEXHBIMU CPEeACTBaMUY.
3.3. ObuwectBo B cryyae MNpPUHATMS peLleHMs O Bblgaye MUKpo3anma npefocTtaBnsdeT 3aemMuimky
WHAMBUAYyarnbHble YCNOBUSA AOroBopa NoTpebnuTensCckoro Mnkpo3anma.
3.5. Mukpo3aem npefocTtaBndeTcs 3aeMLUMKY HanUYHbIMU OEHEXHbIMU cpeacTBamMn B oduce Bbloaudn
MuKpo3arimoB ObLecTBa.
3.6. Mukposaém npegocTaBnseTca Ha YCMoBUM ynnaTtbl NPOLEHTOB 3a BeCb CPOK ero dhakTmyeckoro
Nonb30BaHWs, 3a UCKITIOYEHNEM CIy4aeB, NPeAyCMOTPEHHbIX 3aKOHOL4ATENbCTBOM.
3.7. Ob6uiecTBO BnpaBe BbICHATbL Yy fMua, MOAaBLUEro 3asiBKy Ha NpedocTaBfieHMe MUKpo3anma,
MHOPMaLUMIO O HanpaBieHWM PacXO4OBaHUSA MUKpPO3aiMa M WCTOYHMKaX OOXOOOB, 3a CYET KOTOpbIX
YyKa3aHHbIM NIMLOM npegnosiaraeTcsa NCMNofiHeHWe 06a3aTensCTB No AOroBopy Mukpo3anma (238-T).

4. U3ameHeHue ooroBopa MuUKposamma
4.1. NameHeHne JoroBopa MuKposama, B TOM 4ucine — MpoafieHMe cpoka Bo3BpaTa CyMMbl 3arima,
BO3MOXHO MCKIIOYMTENBHO MyTeM noanucanus 3aemwmkom w  OOWwecTBOM [OMNOMHUTENBHOMO
COormnalleHnss K [JOroBopy MMKpO3alma Ha YCMNOBMSX, COrfacoBaHHbix CTopoHamu MO npaBuiam
OEeVCTBYIOLLIEro 3aKOHO4ATENbCTBA.
4.2. ObsAzaTenbHbIM YCMOBMEM [ANs MPOAJSIEHMS CpOKa BO3BpaTa MuKpo3anma HABrsieTcs ynnaTa
3aéMLMKOM NPOLEHTOB 3a BECb CPOK (DaKTUYECKOro Mofb30BaHNe MUKpO3anma.

5. Cnoco6bl u nopsaok oomMeHa uHdopmaumen mexay ObwecTBOM U 3aeMLLUKOM:

5.1. O6wecTBO 1 3aeMLLMK OOMEHUBAKOTCA MHGOPMaLMen (COOBLLEHMAMM) B NPUBEAEHHBIX HMKE CUTYaLUSX
(Mpwn HacTynneHUn HUXe NpuBeAeHHbIX COObITMIN) NPUBEOEHHBIMU HIKe crnocobamu:



CobbiTHe (06513aHHOCTb MHPOPMUPOBAHUNA)

Mopspok obmeHa wuHdopmaumen (cnocob ee
HanpaBreHus)

3aemwmk 006s3aH yBegoMuTb  Kpeautopa 00
N3MeHeHnn KOHTaKTHOM MHdOopMaLuu,
ucnonb3yemMon [AOnd CBsA3M C  HUMM  (HOMepa
TenedoHa, agpeca MECTOXWTENbCTBA,

permcTpaumn n uHonM MHdOpMauuKn, ykasaHHOW B
3asBrieHNM O MpefoCTaBfeHnN NoTpeduTenbCKoro
MUKpo3arma), 006 wu3ameHeHun crnocoba CBS3M
KpeauTopa C HUM

3aeMwuk o0b6s3aH coobWnTb 006 M3MEHEHUU
KOHTaKTHOW WHopMaunm npu BusnTe B odiuc,
nnbo npu 3BOHKE Ha TenedoH 8 800 200 50 51.
Mpn BM3MTE B 0OGMUC KIMEHTOM [OIDKHA ObiTb
noanucaHa HoBas aHkeTa-3asiBneHve. [pu aTom
3aeMLWMK MpegbsBnsaeT nacrnopT rpaxgaHuHa
Poccuiickon ®epepaumm.

M3meHeHne mnHauBuOyanbHbIX YCAOBUMA [OroBopa
noTpebuTensckoro MukposarmMa KpeauTopoM B
OLHOCTOPOHHEM nopsiake (4.16 CT. 5
depepanbHoro 3akoHa «O noTpebuTenbckom
kpeaute (3anme)» ot 21.12.2013 roga Ne353-93)

O6LecTBO HanpaBnseT 3aeMLlUMKy YBeOoMIleHue
(o]5] N3MEHeHNn YCIoBUIA Joroeopa
notTpebutenbcKoro 3amma, a B criydae U3MeHeHus
pasmepa NpeacTosLLUMX nnaTexemn TaKkke
MHdOPMaLMIO O NPeacTOSALWMX NnaTexax OgHUM 13
crnegylowmnx cnocoboB: MyTemM HanpaBneHuUst CMC-

coOBLLUEHNsI, TMOYTOBOrO OTMPaBIieHMst MO MecTy
XUTenbCTBa " perucTpauum 3aeMLyuka,
TenerpagHoro coobLeHus, TEKCTOBOrO,

roflocoBOr0 M MHOro coobLeHus, nepeaaBaemoro
Mo ceTsaM 3NEKTPOCBA3N, B TOM YnCIe MOABUXHON
pagnotenedoHHON CBS3MU, npegocTasnseT
yBegoMneHne B oduce BbldayM MUKPO3aniMOB.
HocTtyn Kk vHdopmauun 00 M3MEHEHMM YCIOBUNA
JoroBopa  MOTpPebMTEenbCKOro  3avMa  Takke
obecneuynBaeTcs B omce Bbigaum MUKPO3anNMOB.

YBepgomneHune O6LlecTBa 3aeMLLMKOM 06 OTKase
OT MONyYeHMs NOTPEOUTENBCKOro MUKpo3aima

3aemLumk 065s3aH yBegomuTb O6LLecTBo 06 oTKase
OT Tofy4YeHUss NoTpebuTenbCKoro MUKpo3ariMa
nytem nytem obpaweHus B oduc Bblgaym
MUKpO3aiMOB C  MOMEHTa  MpenocTaBreHus
O6LWwecTBOM 3aeMLMKY UHAMBUAOYANbHbIX YCIOBUM
JoroBopa noTpebuTenbckoro MuKposanma u go
MOMEHTa Mofy4YeHUsi AeHEXHbIX CPpeacTB.

YBenomreHue OObLecTBa 3aeMLLNKOM o]
[OCPOYHOM (MOSIHOM WM 4YacTMYHOM) BO3BpaTe
noTpebuTenbCKOro MMKpo3anma

He TpebyeTcsa

CoobueHne OBLecTBOM 3aeMLUMKY MHGOPMAaLMK
O HanMuMu NPOCPOYEHHON 3afO0IDKEHHOCTU MO
[oroBopy noTpebutensckoro MMkposanva

O6LecTtBo coobLlaeT 3aeMLunKky UHopmaumo o
Hanuunm NPOCPOYEHHOM 3a40/KEHHOCTH
cnefyroLum obpasom:

- B TedeHue CceMu OHen C¢ aaTbl BO3HWKHOBEHUSI
NPOCPOYEHHOM 3a40JKEHHOCTH nytem
HanpaBneHns cMc- coobLeHna unum TenedoHHOro
3BOHKa NMBO NOYTOBOrO OTNPaBMEHMsI MO MeCTY
XWUTENbCTBA U perucTpaumy 3aemwimka unmn nytem
HanpaBneHus TenerpadHoro coobLeHus,
TEKCTOBOro, rOSIOCOBOrO M WMHOrO COOBLLEHUS,
nepefaBaeMoro no CeTsIM 3f1IeKTPOCBSA3N, B TOM
yucne NogBWXHOM pagnoTenedOHHON CBA3N.

WHdopmaumsa o HOBOM NONHOW CTOMMOCTU
MUKpO3ariMa 1 HOBOM rpadhuke noraileHus
nnaTtexen nNpu 4OCPOYHOM HYaCTUYHOM MoralleHun
CyMMbl 3anma

OaHHas nHopMaums npegocraBnseTcs
OOBLwecTBOM 3aeMLMKY OOHUM W3  cnegyoLmx
cnocoboB: NyTeM HanpasneHnsi CMC - coobLLeHus,
MOYTOBOrO OTMPaBIIEHMSA MO MECTY XMTENbCTBa U
perucrpaumm 3aeMLuyka, TenerpagHoro
coobLLEeHUs, Ha BymaxHom HocuTene
HenocpeaCcTBEHHO B ogumce BblAayn MUKPO3aniMOB
O6buecTBa, nyTem HanpaBneHus coobLleHus,
nepefaBaemMoro no CeTsM 3MeKTPOCBSA3M, B TOM
ymncne NoaBWXKHOM paamoTenedoHHOW CBA3MN.

NHpopmauus, npegocTaBnsemMas  3aeMLUUKY

JocTtyn K gaHHOW WHopMauun npegocTaBnsercs
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nocne 3aknk4yeHuna [Oorosopa MMKpOSaVIMa, a | nytTéeMm BO3MOXHOCTKU €€ nMoJlydeHnA B ocbmcax

UMEHHO: BblJAa4YM MUKPO3aMMOB, TakKke 3aeMLinkam MoryT
1) pasmep Tekyliell 3afOMKeHHOCTM 3aeMwuka | HAMPaBNATLCS CMC-coobLeHnsammn ¢ ykasaHHOW
WHpopmaLmen.

nepen KPeaMTOpOM rno [0roBopy

noTpebunTenscKoro M1Kpo3anva; .
Mocne npegocTaBMeHNss MUKpo3aimMa 3aeMLUMK

2) patel  u pasMepbl  MPOM3BEACHHLIX W | gnnage oamH pas B Mecsay 6ecnnatHo 1 no6oe
NPEACTOALMX NnaTexen 3aemiumka no AOToBOPY | konpuecTBo pas 3a nnaTy nonyyaTtb ykasaHHylo B

NnoTpebuTenbCKOro M1Kpo3aiimMa. HacToSILLEM nyHKTe MHGOPMALMIO no
NMCbMEHHOMY 3anpocy.

O6 ycrynke npaB TpeboBaHua OO6wecTBa K | YBegOMMeHWe MO NOYTE Ha ajpec perucrpauuu
3aeMLLMKY B Nonb3y TPETbErO Nuua (LeccuoHapusl) | 3aemiumka, yKa3aHHbIN 3aEMLLMKOM npu
0OpMIIEHMM MUKPO3aNMa

5.2. B uvHbIX, HE npeoyCMOTPEHHbIX HacToAwmMn OBWNMMKU YCrIOBUAMWU COBLITUSX, NPU KOTOPbIX Y
3aemwmnka/ObliectBa BO3HUKaeT 0643aHHOCTb W/MNM  HeOBXoAUMOCTb HanpasBuUTb  MHAOPMaLUIO
O6bLecTBy/3aeMLmKy, cOODLIEHNEe HanpaBnsaeTca MO NoyvTe 3akasHblM NMUCbMOM C YBEAOMIIEHMEM O
BPYYEHUM UNKN BPYYAETCS NINYHO UMK YNONTHOMOYEHHOMY NnLy.

5.21. OTtBeTbl Ha obpalleHus/3asasneHus/TpebosaHusa/ysegomneHnsa 3aemiiuka, HanpasnsieMble B
ObwecTtBo nNob6bIM 13 MPegyCMOTPEHHbLIX 3aKOHOM M [OrOBOPOM NOTPEBUTENLCKOro MUKpo3anma
crnocobos, MoryT ObiITb npegocTaBneHbl OBWecTBOM MOCPEACTBOM HanpasfieHUs 3NEKTPOHHOMo
cooblieHnsa (MMcbma) Ha YyKasdaHHbIi 3aeMLlMKOM B 3asBEHUMM- aHKeTe Ha npefocTaBreHne
noTpebuTensLCKoro M1kposarnmMa agpec 3NeKTPOHHON NOYThI.

5.3. B cnyyae, korga B O6wwecTBo obpallaeTca He 3aeMLLMK, a ero npeacraBuTenb, Takue obpalleHus
NPUHUMAIOTCS Y paccMaTpUBaIOTCA TOMBKO NPWU HANMYnMmM HoTapuanbHO YAOCTOBEPEHHON AOBEPEHHOCTMH,
cofepxallen MOfHOMOYMA MO MPEACTaBMEHUI0 WMHTEPECOB KMMeHTa Mo BOMpPOCaM, CBSA3a@HHbIM C
3aKMYeHneM, U3MEHEeHNEM, PacTOPXKEHNEM, UCMONTHEHWEM AOroBOPa MUKpPO3anMa Mexay 3aeMLLMKOM U
O6uwecteoM. O6palleHus TpeTbUxX nuL, Kacawliuecs [OroBOPOB MUKpO3ariMa, 3akfiYeHHbIX B
O6uwecTBe, HanpaerneHHble B O6LLECTBO NO NoOYTe, HE paccMaTpMBatOTCA.

5.4. lMonoxeHna n.5.3 HacToAWMX YCNOBUA He pacnpOCTPaHAKTCA Ha 3aKOHHbIX MpeacTaBuTenew
3aeMLLMKOB (ONEKYHOB M nonevmTenen).

54.1. B cootBetctBUM C 4. 14 cT. 7 DepepanbHoro 3akoHa "O npoTMBOOENCTBUWM neranu3auum
(OTMbIBaHMIO) [OXOAOB, MOMYYEHHbIX MPECTyNHbIM NyTeM, W (PUHaAHCMpOBaHUIO Teppopusma" ot
07.08.2001 N 115-®3 3aemwumk obasaH npegoctaBnaTe Ob6WecTBY MHMOPMaLMIo, Heobxoaumyro Ans
ucnonHenns OB6WwecTBOM 0083aHHOCTEW, YCTAHOBMEHHbIX YKa3aHHbIM B  HAacCTOsLWEM MyHKTe
denepanbHbIM 3aKOHOM (B 3anpallvBaemon opme).

55. B cnyyae ecnv B wvHAMBMAYyamnbHbIX YCMOBWUSX [JOroBopa MOTPebUTenbCkoro MUKpo3arima
copepxaTtcs UHble cnocobbl U NOPSAOK HanpasreHns MHopmMaumn, NPUMEHSAIOTCH Cnocobbl M NOPAOOK
HanpasneHnss MHAOpPMaLuMK, ykasaHHble B WMHAWBMAYamNbHbIX YCMOBUSX AOroBopa noTpebuTensckoro
MUKpO3arimMa.

5.6. Cnucok nuu, NpsiMo UMK KOCBEHHO BnusoWMX Ha npuHaTne OBLLecTBOM pelueHu, nybnukyeTcsa Ha
CcTpaHuue uHTepHeT-canta: http://mkk-topzaim.ru

[aHHass uwHdopmauusa npegHasHavyeHa [Ans HEeOrpaHMYEHHOro Kpyra nuy B LEensiX packpbiTus
uHpopmaumm o6 OOwectBe M MuKpodmHaHcoBon pesTenbHocTn O6wectBa B COOTBETCTBUM C
TpeboBaHNsIMN [OENCTBYIOLLEro 3akoHOOATENbCTBA. HacToAwmMi OOKYMEHT He sABnseTcs nyonuyHon
odepTon, NpurnaweHmem genatb odepThbl.

VHdopmaLmsa o gencTByoLen peaakLumm Pepakums Ne 2. [lencteyeT ¢ 23.12.2021 roaa;
WHdopmaLmsa o npeablayLien pegakumnm Pepakums Ne 1. lencteoBana ¢ 23.05.2021 roga
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